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APPENDIX A—FLOW CHART —DO YOU NEED TO ISSUE AN ADVERSE ACTION NOTICE?

1. What is your business model?

• If you only refer customers to direct lenders, you have no Adverse Action Notice responsibility. 

• If you sell vehicles using Retail Installment Sales Contracts (RISCs), proceed to Step 2.

 

2. What has occurred in this transaction?

• If you did not take the customer’s application for fi nancing (because the customer paid cash or obtained 
fi nancing without you), you have no Adverse Action Notice responsibility.

• If you took the customer’s application for fi nancing, proceed to Step 3.

3. Follow the applicable fact pattern:

a. Th e customer applied for fi nancing on no particular terms and… 

 • You offered financing:

  You have no Adverse Action Notice responsibility (even if the customer rejects the offer).

 • You did not offer financing:

  You must send an Adverse Action Notice unless a finance source or another third party sends it on
  your behalf.*

 b. The customer applied for financing on particular terms and… 

 • You offered financing on those terms or on other terms (counteroffer) which the customer accepts: 

  You have no Adverse Action Notice responsibility.

 • You did not offer financing or you offered financing on other terms (counteroffer) which the customer 
  rejects:

  You must send an Adverse Action Notice unless a finance source or another third party sends it on
  your behalf.*

*An Adverse Action Notice sent on your behalf must include, among other things, your name and address and either your 
specifi c reasons for the action taken or a disclosure of the customer’s right to a statement of your specifi c reasons if requested 
within 60 days. (See Section V.)

Th e foregoing chart is off ered for informational purposes only and is not intended as legal advice.
Th e full range of adverse action notice considerations is too extensive to fully summarize on one page.

Contact your attorney concerning your adverse action notice com

pliance responsibilities.

PROCEED TO

STEP 2

You sell vehicles using Retail Installment Sales Contracts (RISCs)

You only refer customers to direct lenders

You did not take the customer’s application for fi nancing (because 
the customer paid cash or obtained fi nancing without you)

You took the customer’s application for fi nancing

*An Adverse Action Notice sent on your behalf must include, among other things, your name and address and either your 
specifi c reasons for the action taken or a disclosure of the customer’s right to a statement of your specifi c reasons if requested 
within 60 days. (See Section V.)

The foregoing chart is offered for informational purposes only and is not intended as legal advice.
Th e full range of adverse action notice considerations is too extensive to fully summarize on one page.

Contact your attorney concerning your adverse action notice compliance responsibilities.

NO ADVERSE ACTION 
NOTICE RESPONSIBILITY

PROCEED TO

STEP 3

1.

2.

3.   FOLLOW THE APPLICABLE FACT PATTERN:

The customer 
applied for 

fi nancing on 
no particular 
terms and… 

You off ered fi nancing NO ADVERSE ACTION 
NOTICE RESPONSIBILITY

(even if the customer 
rejects the off er)

You did not off er fi nancing

YOU MUST SEND AN 
ADVERSE ACTION NOTICE 
UNLESS A FINANCE SOURCE 
OR ANOTHER THIRD PARTY 

SENDS IT ON YOUR BEHALF.*The customer 
applied for 

fi nancing on 
particular 

terms and… 

You did not off er fi nancing or you off ered fi nancing on other 
terms (counteroff er) which the customer rejects

You off ered fi nancing on those terms or on other 
terms (counteroff er) which the customer accepts NO ADVERSE ACTION 

NOTICE RESPONSIBILITY

NO ADVERSE ACTION 
NOTICE RESPONSIBILITY

What has 
occurred in 

this transaction?

What is your 
business 
model?


