What is your
business
model?

—FLOW CHART —DO YOU NEED TO ISSUE AN ADVERSE ACTION NOTICE?

What has
occurred in

this transaction?

You only refer customers to direct lenders No Apverse AcTioN
NoricE RESPONSIBILITY
You sell vehicles using Retail Installment Sales Contracts (RISCs)
You did not take the customer’s application for financing (because No Apverse AcTioN

the customer paid cash or obtained financing without you)

NoricE RESPONSIBILITY

\ 4

You took the customer’s application for financing

3. FoLLOW THE APPLICABLE FACT PATTERN:

The customer
applied for
financing on
no particular
terms and...

You offered financing No Apverse ActioN

The customer
applied for
financing on

particular
terms and...

\ 4

NoTICE RESPONSIBILITY

(even if the customer
rejects the offer)

You did not offer financing

You did not offer financing or you offered financing on other
terms (counteroffer) which the customer rejects

You offered financing on those terms or on other
terms (counteroffer) which the customer accepts

4 No Apverse AcTioN )

\

\NOTICE RESPONSIBILITY

*An Adverse Action Notice sent on your behalf must include, among other things, your name and address and either your

specific reasons for the action taken or a disclosure of the customer’s right to a statement of your specific reasons if requested

within 60 days. (See Section V.)

The foregoing chart is offered for informational purposes only and is not intended as legal advice.
The full range of adverse action notice considerations is too extensive to fully summarize on one page.

Contact your attorney concerning your adverse action notice compliance responsibilz'ties.
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